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1 Overview

The Trusted Mobile Payment Framework exists to promote a safe and trustworthy environment under
which mobile phone users may purchase goods and services and charge the cost to their mobile
phone accounts. It has been constructed under the auspices of the Mobile Network Operator Payforit
Management Group (&ayforit Management Gr o u p 6 )

This document defines t hdruskdWVobilmPayRentiFemewark. t he

Parties interested in becoming payment service providers within the framework must apply to
become Accredited Payment Intermediaries ( 6 A P Ad@redjtation must be applied for with each
Mobile Network Operator (MNO).

The document aims to provide Accredited Payment Intermediaries clear and unambiguous rules that
they must follow in order to operate as part of the Trusted Mobile Payment Framework.

These rules are expected to form part of any contractual agreement between the Mobile Network
Operators and any party wishing to undertake the role of an Accredited Payment Intermediary.
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2 Trusted Mobile Payment Framework

The Trusted Mobile Payment Framework is an initiative by the UK Licensed Mobile Network
Operators to promote the take up of mobile commerce by allowing content providers and Merchants
access to cross network payment services.

The Trusted Mobile Payment Framework allows mobile phone users, the Consumers, to buy goods
and/or services from Content Retailers, the Merchants, and charge the cost to their mobile phone
account, which is operated by their mobile Operator, the Operator. Merchants will use the services of
a payment service provider, the Accredited Payment Intermediaries, to facilitate a cost effective,
cross Operator charging mechanism. The diagram below illustrates this.

Operator A
End Users

Operator C
End Users

Operator D
End Users

Operator E
End Users

)

J

{

{

ACCREDITED ACCREDITED ACCREDITED ACCREDITED ACCREDITED tc. et
PAYMENT PAYMENT PAYMENT PAYMENT PAYMENT ...elC. elc.
INTERMEDI AR Y INTERMEDI AR Y INTERMEDI AR Y INTERMEDI AR Y INTERMEDI AR Y
<— >
Operator A Operator C Operator D Operator E ..etc. etc.
Billing Billing Billing Billing

The Trusted Mobile Payment Framework defines how participants: Merchants, Accredited Payment
Intermediaries and Operators, co-operate to perform:

1 One-Off Payments;

Charity Donations;

Subscription Set up, Payments and Management;
Refunds;

Single Click Purchasing;

Web based Payments;

Web based Subscription set up;

Catering for Web based returning Purchasers;

MSISDN Pass Through, and

=A =/ =4 =4 =4 -4 -4 -4 -4

Customer Care.
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The Trusted Mobile Payment Framework supports the purchase of goods or services initiated during
a web browsing environment, mobile internet and mobile broadband sessions for which the charge is
applied to the mobile account.

The following sections detail the rules that must be followed by Accredited Payment Intermediaries,
both in general and when each of the aforementioned services is provided.

The core of the Trusted Mobile Payment Framework is a series of WAP / XHTML screens that are
presented to the mobile Consumer by the Accredited Payment Intermediaries at the point that the
Consumer has made the purchase decision on the Merchant site. These screens have specific
layouts and specified wording for the transaction flow throughout the purchase to the point where the
Consumer is then handed back to the Merchant for Service Delivery.

By presenting these screens, the Consumer has a clear and unambiguous notification of the pricing
of the Merchants products, the terms related to that pricing and any other conditions related to the
purchase and are able at that point, to exit or to continue the purchase with a positive opt-in / out.

The overall flows of the WAP / xHTML screens are as follows (the screens in yellow are served only
by the Accredited Payment Intermediary):

)
Faviort Merchant Site
Success business logic
for delivery of
( \ 4 \ Screen ] :> service

Merchant Payforit

Site Product
purchase or Payment
checkout
:> Notification N————— \. y,

Screen /_\ /ﬁ
Payment Merchant Site
. business logic
— — Failure :> for 9
unsuccessful
Screen charge

— \ J
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For Web screens there are 3 core flows 1 two of them using SMS messages to verify the user and

the third is for returning users who have previously set up passwords

Flow 11 MT SMS

Payforit
Password
Creation

Payforit )
Success M_erchant
Screen |J———— > Site
) ( ) business
Merchant Payforit Payforit .| consumer :jogi_lc for f
Site MSISDN Payment y| validates elivery o
Entry Code MSISDN service
Sent by through \_ /
SMS Code Entry b . /—\
aymen
) \ ) H Fai)llure Merchant
Consumer receives code A |=> Site business
creen
by SMS logic for
unsuccessful
charge
Flow 217 MO SMS Payforit

Password

Creation

Payforit
Success
Screen

Merchant Payforit Consumer
Site Code _ validates
Generation MSISDN by
sending
Code
\_

Payment
Failure

Screen

)

Merchant
Site
business
logic for
delivery of
service

—

)

Merchant
Site
business
logic for
unsuccessf
ul charge

—
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